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Our                                                                             Resident Portal provides you with convenient 24/7 access to 

the latest community news, updates and self-service options.  

Log in anytime, anywhere from your computer or mobile device to pay rent, submit a service request, view 

your account status and more. No more making appointments or waiting for the office to open. 

Plus, the portal is completely secure, so you can be confident all transactions, including payments are safe. 

 Pay rent anytime, anywhere, online

 Schedule recurring payments

  Submit a service request

   Review service request status and 

history

   Reserve the community clubhouse 

and other amenities 

   Find out what’s going on in your 

community

   Renew your lease*

What are you waiting for? Sign Up Today! 

See next page for detailed instructions.

If you have questions about signing up 
or using the portal, please contact us at:  

                                                                                                                    

                                                                                                                    

Go Mobile!  
Sign Up For Our Resident Portal  
Stay Connected & Save Time 

*May not be available at all properties.
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Brookland Place Apartments
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Phone: 202-930-1013
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Email: BrooklandPlace@whdc.org



How to sign up and start using the  
resident portal:

Step 1 – Visit our website at:                                                                                             

Step 2 – Click on                                                                                                                       

Step 3 – Click on the Register Now link

Step 4 – Create a username and password and enter your 

information, including first name, last name, unit number,  

building number, and email address

Step 5 – Start using the resident portal
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https://wesleypropertymanagement.com/property/brookland-place-apartments/
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Pay Rent or Request Maintenance to access portal: https://property.onesite.realpage.com/welcomehome/home/login?siteId=4068233#url=%23login



 

 

RESIDENT REQUEST FOR ASSISTANCE  

 
Date: _______________________ 

Last Name: ___________________________________ First Name: ________________________________  

Gender:  Male  Female 

Property Name: ______________________________________________________Unit #: ___________________ 

Phone: ______________________________________ E-mail address: ____________________________________ 

What time works best for you? 

 Morning          Afternoon            Evening  

What services are you interested in?     Housing (rental assistance)   Food   Food Stamps  

   Employment   Unemployment Benefits    Utilities   Clothing     Supplemental Security Income (SSI)  

  Social Security Disability Insurance (SSDI)    Medical    Mental Health    Other 

Please describe your issue:  

 

 

Language(s) spoken at home: __________________________________ Other Languages ____________________ 

Number of people in household:    Under 18 ________    Age 18-54 ________    Over 55 _________ 

Are there any members of your family age 60 or older?  Yes     No 

Are there any household members disabled?   Yes    No 

 

**Please deposit this form in the property Rent Drop Box or email it to housingstability@whdc.org** 

 Current as of 03/24/2020 

   List All Household Members  

 

Birth Date 

 

Gender 

 

Employed 

 

 

School 

 

Relationship 

1.    Male   Female  Yes   No  Self 

2.    Male   Female  Yes   No   

3.    Male   Female  Yes   No   

4.    Male   Female  Yes   No   

5.    Male   Female  Yes   No   
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	Memo Merge - 03.25.2020 - English 13
	Memo Merge - 03.25.2020 - English 14
	Memo Merge - 03.25.2020 - English 15
	Brookland Place Resident Portal
	Resident Request For Assistance Form - as of 03.24.20

